
TO: District and Unit Health Representatives

FROM: Gayle Manley, Chair, Health Services and Insurance Committee, RTO/ERO

DATE: March 15, 2017

RE: Report from the February 6-8, 2017 HSIC Meeting

As Spring approaches a little too slowly for my liking (at least here in Sault Ste. Marie), I 
know that, with Spring comes our annual District/Unit Health Representatives Workshop
in June. The HSIC Sub-committee has been busy working on topics for large group 
sessions and the carousels, looking at past feedback from DHRs. We have had to make 
some changes to venue again; now the workshop will be held at the Eaton Centre 
Marriott from Sunday, June 4 to Monday, June 5.

Highlights of the HSIC meeting:

 Our Training Day on February 6 focussed on the financial aspects of group 
benefits with a review of managing risk, funding methods and pooling methods 
(risk reduction strategies) along with a practical exercise on an Extended Health 
Care Financial Statement

 At the HSIC meeting we discussed the communications around the Open 
Enrollment campaign which included digital ads and communication to all 
members.

 The Johnson Consultant Team reported on the transition from underwriter 
Manulife to Sun Life which has gone very smoothly - the Claims team is tracking 
claims under Manulife (before January 1, 2017) and claims with Sun Life, 
sometimes issuing two cheques to members 

 The Comparison Chart has been updated and will be available on the RTO/ERO 
website shortly



 We looked at the performance of our plans in 2016 Financial Review and Benefit 
Utilization, here are some interesting observations:
a. The plans finished 2016 in what could be considered a breakeven position- 

deficit was less than 1% of premium collected
b. In the Extended Health Care Plan, the largest claims come under Prescription 

Drugs with Paramedical Practitioners second and Out of Province/Canada 
third.

c. The 2015 change to generic reimbursement continues to be a positive for our 
plan financially and has also given members more “room” in the prescription 
drug maximum.

d. Chiropractor, Massage Therapist and Physiotherapist combined account for 
82% of paid claims for Paramedical Practitioners.

e. A modest surplus is predicted for 2017 but it will be important to monitor 
utilization, exchange rates and Out-of-Province/Canada trends

 The HSIC began the cycle of looking at 2018 Requested Plan Enhancements (40 
were submitted), discussing costs, implications for usage and requesting research 
from our consultants so that decisions can be made.

 Discussions occurred about the Funding Policy with changes to Sun Life from 
Manulife as underwriter.

 There has been growth in participation rates in all plans from 2015 to 2016 - we 
anticipate that this will continue in 2017.


