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"People don't notice whether it's winter or summer when
they're happy."

Professionals call it elderspeak
By John Leland Oct 6 2008
“Those little insults can lead to more negative images of aging,” Dr. Levy said. “And those who
have more negative images of aging have worse
functional health over time, including lower rates of
survival.”

Professionals call it elderspeak, the sweetly belittling
form of address that has always rankled older people:
the doctor who talks to their child rather than to them
about their health; the store clerk who assumes that
an older person does not know how to work a computer, or needs to be addressed slowly or in a loud
voice. Then there are those who address any elderly
person as “dear.”

“People think they’re being nice,” said Elvira Nagle,
83, of Dublin, Calif., “but when I hear it, it raises my
hackles.”
Now studies are finding that the insults can have
health consequences, especially if people mutely accept the attitudes behind them, said Becca Levy, an
associate professor of epidemiology and psychology at
Yale University, who studies the health effects of such
messages on elderly people.

In a long-term survey of 660 people over age 50 in a
small Ohio town, published in 2002, Dr. Levy and
her fellow researchers found that those who had
positive perceptions of aging lived an average of 7.5
years longer, a bigger increase than that associated
with exercising or not smoking. The findings held up
even when the researchers controlled for differences in the participants’ health conditions.
In her forthcoming study, Dr. Levy found that older
people exposed to negative images of aging, including words like “forgetful,” “feeble” and “shaky,”
performed significantly worse on memory and balance tests; in previous experiments, they also
showed higher levels of stress.
Despite such research, the worst offenders are
often health care workers, said Kristine Williams, a
nurse gerontologist and associate professor at the
University of Kansas School of Nursing.
To study the effects of elderspeak on people with
mild to moderate dementia, Dr. Williams and a
team of researchers videotaped interactions in a
Continued on page 3.
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Editor’s
Comment
Helen Reid

It is not enough to stare up the steps,
we must step up the stairs. Vaclav Havel
RTOERO established a strategic five-year plan for
2016-2020 that had three goals:
•
Being the trusted voice for the broader education community.
•
Improving the lives of our members and seniors.
•
Broadening the membership base.
The RTOERO Board is now working on developing
the strategic plan and goals for 2021-2025. It will be
shared at the Presidents’ workshop in April and later
presented at Forum in May. Districts will be asked to
reflect on ways they can support this vision and develop their own plan which aligns with the goals.
We need reflect on how well we faired with addressing the 2016-2020 goals at the local level. When collating the submitted articles for this letter, it was
clearly evident that District 37 was not staring up the
steps of the stairs, but we were well up the stairway.
Being the trusted voice for the broader education
community means advocacy. Our MPP, Ernie
Hardenman and MP, Dave MacKenzie and Mayors
are being kept apprised of the issues affecting seniors. Through writing letters, visits and optimizing
social media, our voice is being heard.
Improving the lives of our members and seniors
means providing a variety of events to keep members active and involved. Our goal is to have something for everyone. Goodwill callers keep in touch
with members through phone calls, visits, cards,
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flowers, directing members to services, and
encouraging members to attend our banquets. The variety of free workshops offered
throughout the year are focussed on improving body, mind and soul. Members are actively involved in local causes such as Oxford People Against Landfill (OPAL) to ensure a healthy
environment and safe water for all.
Broadening the membership base involves active recruitment. We need to keep increasing
members in order to maintain our services,
benefits and pension. It is important that we
do not become complacent. The more voices
we have, the more strength that we have at
all the tables. Our local Recruitment and RPW
committees offered informative workshops
for upcoming retirees.
As you read through the various reports in
this newsletter one can see we are active in all
the above goals and Oxford District 37 is not
only on the stairs but we are climbing!
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Article “Professionals call it elderspeak” continued
from page 1.

For people without cognitive problems, elderspeak can
sometimes make them livid.
When Sarah Plummer’s pharmacy changed her monthly prescription for cancer drugs from a vial to a contraption she could not open, she said, the pharmacist
explained that the packaging was intended to help her
remember her daily dose.
“I exploded,” Ms. Plummer wrote to a New York Times
blog, The New Old Age, which asked readers about
how they were treated in their daily life.
“Who says I don’t take my medicine as prescribed?”
wrote Ms. Plummer, 61, who lives in Champaign, Ill. “I
am alive right now because I take these pills! What am
I supposed to do? Hold it with vice grips and cut it with
a hack saw?’” She added, “I believed my dignity and
integrity were being assaulted.”

nursing home between 20 residents and staff members. They found that when nurses used phrases like
“good girl” or “How are we feeling?” patients were
more aggressive and less cooperative or receptive to
care. If addressed as infants, some showed their irritation by grimacing, screaming or refusing to do
what staff members asked of them.
The researchers, who will publish their findings in
The American Journal of Alzheimer’s Disease and
Other Dementias, concluded that elderspeak sent a
message that the patient was incompetent and
“begins a negative downward spiral for older persons, who react with decreased self-esteem, depression, withdrawal and the assumption of dependent
behaviors.”
Dr. Williams said health care workers often thought
that using words like “dear” or “sweetie” conveyed
that they cared and made them easier to understand. “But they don’t realize the implications,” she
said, “that it’s also giving messages to older adults
that they’re incompetent.”
“The main task for a person with Alzheimer’s is to
maintain a sense of self or personhood,” Dr. Williams
said. “If you know you’re losing your cognitive abilities and trying to maintain your personhood, and
someone talks to you like a baby, it’s upsetting to
you.”
She added that patients who reacted aggressively
against elderspeak might receive less care.

Health care workers are often not trained to avoid elderspeak, said Vicki Rosebrook, the executive director
of the Macklin Intergenerational Institute in Findlay,
Ohio, a combined facility for elderly people and children that is part of a retirement community.
Dr. Rosebrook said that even in her facility, “we have
300 elders who are ‘sweetie’d’ here. Our kids talk to
elders with more respect than some of our professional care providers.”
She said she considered elderspeak a form of bullying.
“It’s talking down to them,” she said. “We do it to children so well. And it’s natural for the sandwich generation, since they address children that way.”
Not all older people object to being called sweetie or
dear, and some, like Jan Rowell, 61, of West Linn, Ore.,
say they appreciate the underlying warmth. “We’re all
reaching across the chasm,” Ms. Rowell said. “If someone calls us sweetie or honey, it’s not diminishing us;
it’s just their way to connect, in a positive way.”
She added, “What would reinforce negative stereotypes is the idea that old people are filled with pet
peeves, taking offense at innocent attempts to be
friendly.”
But Ellen Kirschman, 68, a police psychologist in Northern California, said she objected to people calling her
“young lady,” which she called “mocking and disingenContinued on next page
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uous.” She added: “As I get older, I don’t want to be
recognized for my age. I want to be recognized for my
accomplishments, for my wisdom.”
To avoid stereotyping, Ms. Kirschman said, she often
sprinkles her conversation with profanities when she
is among people who do not know her. “That makes
them think, this is someone to be reckoned with,” she
said. “A little sharpness seems to help.”
Bea Howard, 77, a retired teacher in Berkeley,
Calif., said she objected less to the ways people
addressed her than to their ignoring her altogether. At recent meals with a younger friend, Ms.
Howard said, the restaurant’s staff spoke only to the
friend.
“They ask my friend, ‘How are you; how are you feeling?’ just turning on the charm to my partner,” Ms.
Howard said. “Then they ask for my order. I say: ‘I feel
you’re ignoring me; I’m at this table, too.’ And they
immediately deny it. They say, no, not at all. And they
may not even know they’re doing it.”
Dr. Levy of Yale said that even among professionals,
there appeared to be little movement to reduce elderspeak. Words like “dear,” she said, have a life of their
own. “It’s harder to change,” Dr. Levy said, “because
people spend so much of their lives observing it without having a stake in it, not realizing it’s belittling to
call someone that.”
In the meantime, people who are offended might do
well to follow the advice of Warren Cassell of Port-

land, Ore., who said it irritated him when “teenage
store clerks and about 95 percent of the rest of society”
called him by his first name. “It’s the faux familiarity,”
said Mr. Cassell, 78.
But he mostly shrugs it off, he said. “I’m irked by it, but
I can’t think about it that much,” he said. “There are
too many more important things to think about.”

Or we could respond as
Peter Finch did in the film Network

I want all of you to get up out of your chairs. I want
you to get up right now and go to the window, open it,
and stick your head out, and yell: I'M AS MAD AS HELL,
AND I'M NOT GOING TO TAKE THIS ANYMORE! I want
you to get up right now.

Dates for Communications

Keep in touch.
Please contact Linda DiIanni if you
need help with making changes to
your address, email or phone number with RTOERO.
Call Linda at:

519-421-2303

Winter Newsletter—February
Spring Eblast—April
Summer Newsletter—June
Summer Eblast—August
Fall Newsletter—October
Winter EBlast—December
These communications go out the last week of the Month.
Send articles, announcements to:
helenmariereid@gmail.com
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In Memoriam
Those we love don't go away,
They walk beside us every day,
Unseen, unheard, but always near,
Still loved, still missed and very dear.

Shirley McClure August 2019
Frank Sloan November 2019
Audrey Walters November 2019
Fred Freeman December 2019
Verna Logan January 2020

When I'm Gone
When I come to the end of my journey
and I travel my last weary mile.
Just forget if you can that I ever frowned
and remember only the smile.
Forget unkind words I have spoken;
remember some good I have done.
Forget that I ever had heartache
and remember I've had loads of fun.
Forget that I've stumbled and blundered
and sometimes fell by the way.
Remember that I have fought some hard battles,
and won, ere the close of the day.
Then forget the grief for my going
I would not have you sad for a day.
But in summer just gather some flowers
and remember the place where I lay,
And come in the shade of the evening
when the sun paints the sky in the west.
Stand for a few moments beside me
and remember only my best.

For 2020
Spring Banquet
Bring a bar of soap for our donation program. All bars of soap will
be accepted. Preferred brands
include Ivory and Sunlight. Please
try to avoid strongly scented
soap.

Welcome Spring
and wear your
brightest spring
colors along with
hat and shades.

Celebrate RTOERO District 37
Recognized Member for 2020.

Elect the Executive Officers for 2020-21.
Enjoy the musical
interlude provided
by Brandon Ellis.

Approve the changes in the Governance
Document.
Hear the Committee Reports.
Learn names of Committee Chairs for 2020-21.
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AGM & Spring Banquet
Thursday May 21 2020 Social 11:30 am Cost: $25.00 (Non-refundable)
Why are we changing the venue and cost?
RTOERO now operates under the Canada Not-for-profit Corporations Act. Districts can no longer build
up reserves and must offer events on mostly a cost recovery basis. Our district can no longer subsidize
to the extent we have in the past.
If we continue to have banquets at Mt. Elgin the actual cost would be $24.00. In addition the committee would need to hire the caterer, open up, set up, close up, decorate and supply technical equipment. After researching alternative sites, Elmhurst offered the best venue.
Menu includes: Asian Breads & Rolls, Deluxe Salad Bar, Two Hot Items with Selected Vegetables, Sweet
Table, Assorted Desserts, Coffee or Tea.
Cost: $25.00 for a member or guest.

What is the new process for paying?
Our district can no longer absorb the cost of no-shows at banquets. The district, at times, has paid for
20 no-shows at $22.00 per plate which is $440.00 for two banquets over the year. The District can no
longer afford these losses. Meals need to be prepaid. There will be no money taken at the door.
Meals must be paid by May 8th.
This is non-refundable. The dates and conditions are firm. There are two ways to pay for your meal:
online or by mail. For Online: https://www.rto-ero.org/payment-d37
For Mail: Complete the form below and send in with cheque payable to RTOERO DISTRICT 37
Mail form and cheque to Treasurer: Janet Thomson 438 Huron St. Woodstock ON N4S 7A7
Phone: 519-421-2782

Name:
Phone Number:
Number of Reserved Plates:

Amount of cheque:

Names of people attending in addition to yourself:
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The responsibilities of Goodwill Callers
will change for banquets.
The role becomes one of providing information and promoting the event. No
longer will Goodwill Callers collect numbers for the banquets.
Callers will advise the members on their lists with the following:
•
Location of event
•
Price of the banquet
•
Methods of payments
•
Deadline for paying
•
Reminder there is no payment at door and no walk-ins.
The deadline for payment for a place at the banquet is May 8th. Callers must ensure that all of the
names on their lists are contacted by April 30th.
Goodwill Callers will receive further information as to what to relate to the members.

The Days For Girls sewing group
finds a new home.
The Days for Girls sewing group has been operating at the Woodstock District Developmental Services
(WDDS) for the last year. We wish to thank WDDS for their generous use of the room at no charge.
However, due to a new program requiring this room, we were relocated to the Womens’ Employment
Resource Centre (WERC) in downtown Woodstock. Once again, the Board and Executive Director of
WERC have welcomed our group in a designated sewing room at no charge to us. We are grateful for
the community support we have received.
The Womens’ Employment Resource Centre (WERC) is a charitable, not for profit organization which
provides employment services free of charge for women of Oxford County. It offers services such as employment skills workshops, resume and cover letter prep, interview skills, career assessment, job matching and placement incentive, technology training, etc. It also provides food security, personal hygiene
products and interview clothing when required.
Should you have any clothing that would be appropriate for a job interview and no longer use it or wish
to donate food items or personal hygiene products at the Spring banquet, we would be prepared to accept them and would bring them to WERC on your behalf.
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Past President

made even more complex.

Heather Wilson-Boast

Moreover, consider that the majority of seniors
have at least one chronic disease or condition,
and take as many as five different medications.
But despite this, research that will help us better
understand the complex needs of our older population is sadly underfunded.

RTOERO Foundation
Research shows that healthy aging is
more than care.
Seniors are a vital and increasing force in Canada.
In fact, for the first time there are more Canadians
age 65 and over than there are under age 15.
Some 5.8 million Canadians are 65-plus. That’s
about 16% of the population.
By 2036, nearly one in four Canadians will be a
senior. For both men and women, there are significant differences between life at age 65, 75 and
85-plus. Add to this, variations in ethnicity, geography, education and socio-economic status, and the
challenges in effectively caring for our seniors, are

That is why the Foundation, with the support of
the RTOERO, funded the RTOERO Chair in Geriatric Medicine, and it is why we continue to
raise and invest funds into research related to
aging. But it’s not enough to just provide care
for our older adults.
Seniors prosper – and society does too – when
they are truly engaged. According to the National Seniors Council, “The number one emerging
issue facing seniors in Canada is keeping older
people socially connected and active.”

Consider nominating a member for
the Recognized Member Award.
The Criteria
The Recognized Member Award is presented to a member in good standing with RTOERO. The member has gone above and beyond in their volunteer commitments. The member has demonstrated exemplary service to RTOERO District 37, and to the Community at large.
The Process
The member must be nominated by another member in good standing with RTOERO. A written submission must be provided stating how the nominated member meets the criteria. The submission
should provide a background of the nominee and the reasons for the nomination.
These nominations must be submitted to the 2nd Vice President by March 15th.
The 2nd Vice President will form an ad hoc committee of 3 executive members (2 nd Vice President, 2
other executive members) to make the final selection. The award will be presented at the Spring
Banquet.
Email Helen Reid: helenmariereid@gmail.com
Or mail to: Helen Reid 12 Kirwin Drive Ingersoll ON N5C3M3
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Project Service to
Others

•

To raise the profile of RTOERO and its members, including retired teachers, other educators, and educational support staff.

•

To demonstrate to active education employees and to the general public that RTOERO
members continue to serve after they retire.

•

To demonstrate to potential RTOERO members that RTOERO is a dynamic organization
they should consider joining before or after
retirement.

Karen Seguin

More research needed in order to meet
requirements.
District 37 RTOERO executive decided not to apply
for a PSTO grant this year. We have been fortunate
to have received several grants to our District in the
past. The criteria has changed and this year we will
research projects which will meet the requirements.
•

•

To promote District participation in local, provincial, national and international projects which
provide a service and give back to the community,
and society at large.
To demonstrate, through these projects, that
RTOERO and its members care about their communities and about public education, and are willing to help others who need assistance.

Past President
Heather Wilson-Boast
Political Advocacy

When submitting an application we must also
show evidence of involvement of multiple District members.
If you are now actively in a project which meets
the above requirements of the above and this
project has not received funding, then please let
us know. Your group may be eligible to receive
funding through this project.

Call Karen Seguin at: 519-539-4460 to discuss.

OPAL is a volunteer organization. For more information and how to become involved and support the
cause visit:
www.demandtheright.ca and www.opalallaince.ca
Over 70 municipalities in Ontario have passed resolutions against the planned dump.
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Cliff Kraeker provides tips that we
should all know.
Although we don’t have a definite date, we will be holding another Tech Workshop in the Fall much
like our last one at the Quality Inn.
•
We will review some of the items we had at the last session.
•
Further use of the camera app and additional features of the photo editing sections will be explored.
•
We will cover items for Android and iPhones as well as the iPad.
•
Prior to the session we will send out a Google Form where you can give us feedback on what
you’d like so we can tailor the session for your needs.
Sessions are being held for our executive to help them understand how to work collaboratively online
in the cloud (Google Drive) with agendas and newsletters. This will make the process of preparing
these items much easier and streamlined.
We are also in the process of uploading all our past newsletters, agendas, minutes etc. to secure location on Google Drive. This will enable our present executive to retrieve information much faster and
easier. As new executive members come onboard there will be little need to hand over files, find
binders and location of past hard-copies of notes and agendas. It will all be available from the secure
location in our cloud.
We will talk about this more at our Tech Workshops but know that whether by phone or email, the
CRA (Canadian Revenue Agency) will NEVER contact you and request payments. More information
here. https://www.canada.ca/en/revenue-agency/corporate/security/protect-yourself-againstfraud.html
You know it’s a scam when:
•
They insist that this personal information is needed so that the taxpayer can receive a refund or
a benefit payment.
•
If they use threatening or coercive language to scare individuals into paying fictitious debt to the
CRA.
•
Or if they urge taxpayers to visit a fake CRA website where the taxpayer is then asked to verify
their identity by entering personal information.
•
DON’T DO IT! IT’S A SCAM!

Janet Thomson—Treasurer

A huge thanks to Janice Buchner for all she has done over the years as our
RTO District 37 Treasurer! We appreciate all you have done!
As of November 2019, Janet Thomson is your new treasurer. My contact
information is:
Janet Thomson
438 Huron St.,
Woodstock, Ontario N4S 7A7 519 –421-2782
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Our New Members

Looking for more members and guests
to join us !

Carol Dodsley

Woodstock

Sandra Johnston

Breakfast Club
4th Tuesday of Month

Steve Knox
Janet Parliament

Jesse’s Deli
681 Dundas St Woodstock ON N4S1E5
9:00 a.m.

Sandra Sloan

Ingersoll Breakfast Club
3rd Thursday 9:00 am

Tillsonburg

Venue rotates in the

Breakfast Club

North Oxford
Breakfast Club

3rd Wednesday

1st Friday

following order:
The Olde Bakery Café—March 19
Miss Ingersoll—April 16

Corey's

Louies—May 21

9:00 a.m.

Yes—we meet over the summer!

Venue rotates
Call Sandra to find out
next location.
519-462-2643

Call Heather to confirm. 519-485-1542
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RTOERO Spring Bridge Tournament
Tuesday June 9 2020
1:00p.m.
Ingersoll Seniors Activity Centre
Elaine Davies

Joanne Perry

Welcoming long time players and those new to the game.
Cost: $8:00 per person Includes: Coffee, Tea , Pie, Cash Prizes for 1st, 2nd, 3rd, 4th, Draws
Who: RTO Members & Guests
Game: Social Bridge—5 Card Major with 6 or more tables.
Play with partner throughout the afternoon using directional rotation.
Three ways to register
BY MAIL: Send a cheque, payable to RTOERO District 37, for yourself and guest to:
Joanne Perry, 2 Glenwood Road, Ingersoll, ON N5C 3N6
BY PHONE: Call Joanne Perry at 519-485-4954 to reserve spot and send in payment later.
BY Online: Accept online invitation through Google Forms and send in payment later.
DEADLINE: June 1st See you at the bridge table!

Meet the winners of the
2019 RTOERO Fall tournament.

1st Place—4510

Tom Smart and Den Story

2nd Place—4390

Lil and Jack Neale

3rd Place-4080

Sheryl Houston and
Aaron Bittorf
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The North Oxford RTOERO Breakfast Club enjoys hearty breakfast in conversation
at Quehl’s Restaurant in Tavistock on February 14th.

Ingersoll RTOERO Breakfast Club
gets into the spirit at Louie’s
Restaurant in Ingersoll on December 19th.

We are looking forward to
seeing more photos from all
the Breakfast Clubs to share
in our newsletter. Send to
helenmariereid@gmail.com

We are growing! The attendance at Retired
Planning Workshops in Districts to date was up by
130%. The membership projection by 2025 is
125000 members!
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Join the RTOERO Book Break Club upcoming discussions.

March 31

April 28

May 26

September 29

June 30

Ingersoll Library
1:30 pm
October 27

November 24

December 29

Contact Joyce Tonner at
519-423-6755 of by email at
forlearningmore@gmail.com to join
in on the discussion!

RTOERO District 37 governance
model require updates.
As has been reported in the past, RTOERO has had to
change their governance model to conform to the Canada Not-for-profit Corporations Act, S.C. 2009, c.23 legislation. This requires changes in policies and procedures both provincially and locally. A committee is
hard at work ensuring that District 37’s policies and
procedures are in step with the legal requirements.
These documents ensure that our District 37 meetings are run according to the Act
and are also aligned with the Policies and Procedures of RTOERO. These documents
will be made available on the website.
Thank you to Linda, Glen, Karen and Helen for their work on this committee for updating and making the changes.
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Helen Reid
12 Kirwin Drive
Ingersoll ON
N5C 3M3

Visit us at:
http://district37.rto-ero.org

https://www.facebook.com/RTOEROOxford/ https://twitter.com/RTOEROOxford

Website

Facebook

Twitter

Your
Communication
Committee
Newsletter Editor: Helen Reid
Web Site Master: Perry Hughes
http://district37.rto-ero.org
Technical Support: Cliff Kraeker
Facebook Manager: Karen Miller
Twitter Manager:
Heather Wilson-Boast
Your feedback is important to us. Please email us
at rtoerooxford@gmail.com or call Helen at
519-914-8788. Leave a message if no answer.
Inclusion of information in newsletters and e-blasts from
other organizations external to RTOERO, is for informational purpose only, and not necessarily endorsement.

Bridge Lessons—March 5—April 23
Payment for Banquet by May 8
Spring Banquet—May 21
Spring Bridge Tournament—June 9
Bellringer Breakfast—Sept 8
Fall Bridge Tournament—September 15
Goodwill Callers Luncheon at CASS—
September 30
Fall Banquet—October 21

